
myNortheastern Admitted Student Portal Instructions 
 

To activate your myNortheastern account go to: https://my.northeastern.edu/  
 

Click on Need an account? Request Access 
 

  
 

Select Activate Account, under the Students section: 
 

  
 
 

 
 

https://my.northeastern.edu/


 
Read the Terms of Use Policy and Accept the terms to continue: 
 

 
 
After you accept the terms, you will be asked to provide information to activate your account:  

 
 

If you do not have a U.S. ZIP code, use the 
five-digit code provided to you here: 02115 

Your last name as it appears on your 
admission letter. If this is misspelled, 
e-mail gradcos@neu.edu before you 
create your account and include the 
correct spelling of your last name.  

 

If you are not a U.S. citizen or Permanent 
Resident, or if you did not provide your 
Social Security Number (SSN) for your 
application, please use the last 4 digits of 
the PKID (International ID) listed on your 
admission letter. 

mailto:gradcos@neu.edu


It is required to create a password: 
 

 
 
 

When complete, click Save to continue 
Your myNortheastern account is now activated.  Please log in at https://my.northeastern.edu/  
 
 

Questions 
 
If you have any questions or issues with logging on, please e-mail gradcos@northeastern.edu. Use the 
subject line “Admitted Student Portal Issue” and include the last four digits of your Social Security number 
(or the four-digit number provided to you above), your ZIP code (if you do not have a U.S. ZIP code, use 

https://my.northeastern.edu/
mailto:gradcos@northeastern.edu


02115), and your full name as they appear above. Please also include a phone number where you can be 
reached. You will receive a response within three business days. 
 
 
 


